STEINERT

Australia

14/2/2012

Dear Sir/Madam:

| have known Philip Bateman from Bravo Charlie since 2011, since he was invited to create a
professional mining video for Steinert Australia. Our Sales and Marketing team, myself included, have
felt quite inspired and impressed regarding the quality and potential for the Steinert video produced by
Bravo Charlie.

We initiated and have been shown by Philip the process for developing a total social media strategy
(please see links on our website www.steinert.com.au ). This has been very well received by the
company globally, and we will continue to seek Philip’s expertise and advice in the future for Steinert’s
social media and video production.

We have no hesitation in recommending Philip to future business contacts or employers and we would
be happy to provide further information on request.

Please contact:

Steinert Australia

Simone Lawson

Marketing & Business Analyst
+61 3 8720 0800
lawson@steinert.com.au

Kind regards,

Simone Lawson
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